TouchTone BusinessFlex
SIP Trunking Phone Service

Unlimited Local & Long Distance

only $34.99 per SIP line!

BusinessFlex is a powerful Voice over IP solution that helps businesses
to simplify, consolidate, and manage their voice services and costs. Itis a
perfect solution for higher volume customers who already have high speed
Internet and an existing phone system that are looking to replace their
traditional phone service or T1/PRI.

SIP offers a better utilization of the Internet because it combines voice and
data traffic on a single network. Calls are routed through the Internet rather
thanthe PSTN (Public Switched Telephone Network), eliminating the need
for costly dedicated voice T-1/PRI circuits and the expensive telecom
services that go along with them.

A completely scalable solution, subscribers can purchase as many, or as
few, trunks (or phone lines) as they need to match their communication
needs. Trunks can be added and removed as needed saving both time
and money.

For example, three locations that would normally require three separate
T1s can aggregate their voice traffic behind one SIP group that consists
of 30 SIP trunks, saving an estimated $600 a month. Plus, there are no
calling restrictions!

We'll save you money. We’'ll show you how.
Call 800.266.4006 today to speak with a VolP specialist.

TouchTone

communications

Save up to 60% by switching!
No contract term required.
Service available within 24 hours.
Nationwide footprint.

Standard Features

Unlimited local and long distance calling to the Continental U.S.,
Puerto Rico, Canada, and the U.S. Virgin Islands

BTN with E-911 and Caller ID/Name
1 ported telephone number

1 DID per SIP line/trunk

Codec support: G.711 and G.729

Available Options

Nationwide DIDs/Enhanced DIDs
Telephone number portability
411 Directory Listing and Assistance

Business Continuity - automatically forwards calls to a backup
SIP trunk in case of IP address failure

Toll free numbers - guaranteed flat rates 24 hours, 7 days a week
Discounted international rates

Metered (per minute) plans available. Call for more information.
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Available Options Monthly Access Charge
Additional DIDs/Phone Numbers $1/per DID
Enhanced DID Service

E-911 $2/additional per DID
Caller ID/Name $2/additional per DID
Telephone Number Portability $§/per number
first one free
Directory Listing and Assistance $5/per number
. o $25 one-time set up fee
Business Continuity per additional IP address
+ $1 per trunk
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800.266.4006 support@touchtone.net

www.touchtone.net

Not all features may be available in all areas. A one time $25 set-up fee applies per SIP trunk. Set-up fee waived with 2-year contract.




How BusinessFlex SIP Trunking Works

Easy to use, even easier on the wallet!
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Manage costs and streamline communication

b SIP offers a better utilization of the Internet because it combines voice and
- data traffic on a single network. Calls are routed through the Internet rather
Switchi ng IS easy - use existi ng equ i pment! than the PSTN (Public Switched Telephone Network), eliminating the need
No additional hardware, equipment, or technical expertise is required. for costly dedicated voice T-1/PRI circuits and the expensive telecom
BusinessFlex works with most SIP compatible phone systems and services that go along with them. SIP technology enables locations to
gateways, allowing customers to leverage the features and functions of share unused call capacity across an enterprise. Users can manage costs
their current PBX. by merging multi-location businesses behind a single SIP trunk group.
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