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DOVESTI C AND | NTERNATI ONAL MESSAGE TELECOVMUNI CATI ONS SERVI CES

REGULATI ONS AND SCHEDULE OF CHARGES
APPL| CABLE TO DQOVESTI C AND | NTERNATI ONAL
MESSAGE TELECOMMUNI CATI ONS SERVI CES FURNI SHED BY

TOUCHTONE COVMUNI CATI ONS | NC.

BETWEEN PO NTS I N THE UNI TED STATES AND

| NTERNATI ONAL LOCATI ONS, AS SPECI FI ED HEREI N.
SERVI CE | S PROVI DED
BY RESALE OF UNDERLYI NG CARRI ERS' WRE, RADI O, TERRESTRI AL OR

SATELLI TE FAC LI TTES OR ANY COVBI NATI ON

THERECF, AS SPECI FI ED HEREI N.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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SECTI ON 1. APPLI CATI ON OF TAR FF

This tariff contains the regulations and rates applicable to the
provi si on of donestic interstate and i nternationa

t el ecommuni cations services provided by TOUCHTONE COVMMUNI CATI ONS
INC. (hereinafter referred to as the "Conpany") between points
within the United States and between points originating in the
United States and termnating at any of the overseas |ocations
listed herein. Service is furnished subject to the availability
of facilities.

1.1 Definitions

Access Line - An arrangenent from a |ocal exchange telephone
conpany or other comon carrier, wusing either dedicated or
sw tched access, which connects a Custoner's |ocation to Conpany's
| ocation or sw tching center

Aut hori zation Code - A nunerical code, one or nore of which may be
assigned to a Custoner, to enable Conpany to identify the origin
of the Custoner so it may rate and bill the call. Aut omati c
nunber identification (ANI) is wused as the authorization code
wher ever possi bl e.

Comm ssion or FCC - Used throughout this tariff to nean the
Federal Comuni cati ons Conm ssi on.

Common Carrier - A conpany or entity providing tel econmunications
services to the public and subject to the jurisdiction of the
Conm ssi on.

Custoner - The person, firm corporation or other legal entity
which orders the services of Conpany or purchases a Conpany
Prepaid Calling Card and/or originates prepaid calls using such
cards, and is responsible for the paynent of charges and for
conpliance with the Conpany's tariff regul ati ons.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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Conpany or Touchtone Comuni cations |nc. - Used throughout this
tariff to nean Touchtone Communications Inc., a Del anare
Cor por ati on.

Dedi cated Access - The Custonmer gains entry to the Conpany's
services by a direct path from the Custoner's location to the
Conpany' s poi nt of presence.

DUC - DUC stands for Designated Underlying Carrier.
LEC - LEC stands for Local Exchange Carrier

Prepaid Account - An inventory of Telecom Units purchased in
advance by the Custoner, and associated wth one and only one
Aut hori zation Code as contained in a specific Prepaid Calling
Car d. A Prepaid Account is activated upon receipt of paynent.
The Conpany reserves the right to determ ne acceptable types of
payment .

Prepaid Calling Card - A card issued by the Conpany, containing an
Aut hori zation Code which identifies a specific Prepaid Account of
Tel ecom Units, which enables calls to be processed, account
activity to be logged, and balances to be maintained, on a
pr epaynment basis.

Resp. Og - Responsible Oganization or entity identified by an
800 service Custoner that nanages and adm nisters records in the
800 dat abase and nanagenent system

Switched Access - The Custonmer gains entry to the Conpany's
services by a transmssion line that is switched through the |oca
exchange carrier to reach the Conpany's point of presence.

Telecom Unit - A neasurenent of telecommunications service
equivalent to one mnute of usage between any two points wthin
the United States.

Tel econmuni cations - The transm ssion, between or anong points
specified by the user, of information of the user’s choosing,

wi t hout change in the formor content of the information as sent
and recei ved.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
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Casual Calling — A dialing nethod that enables a Custoner to
reach the 1 nterexchange carrier of the Customer’s choice even if
the Custoner is not a regular Custoner of that carrier. The
Custoner utilizes a 10XXX or 101XXXX Access Code to make calls,
and the Custoner does not change its Primary Interexchange
Carrier.

Presubscri bed Service - A service whereby the Custoner can
make [ong di stance calls and the Custoner nust change its Primary
| nt erexchange Carrier to the Conpany.

Underlying Carrier - The tel econmuni cations carrier whose
network facilities provide the technical capability and capacity
necessary for the transm ssion and reception of Custoner
t el econmuni cations traffic.

US F. - US F. stands for Universal Service Fund.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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SECTION 2. RULES AND REGULATI ONS

This tariff contains the regulations and rates applicable to
donestic interstate and i nt ernati onal | ong di st ance
t el ecommuni cati ons services provi ded by Conpany for
t el ecommuni cati ons between points within the United States, and
bet ween points originating in the United States and term nating at
any of the overseas |ocations |listed herein. Services are
furni shed subject to the availability of facilities and subject to
the ternms and conditions of this tariff in conpliance wth
[imtations set forth in the Comm ssion's rules.

Custoners using this service may originate calls in the US. and
termnate calls in the US., or may originate calls in the US
and termnate calls in the overseas locations |listed herein. The
Conpany offers service to all those who desire to purchase service
from the Conpany consistent with all of the provisions of this
tariff. Custonmers interested in the Conpany's services shall file
a service application with the Conpany that fully identifies the
Custoner, the services requested and other information requested
by the Conmpany. The Conpany may act as the Custoner's agent for
ordering access connection facilities provided by other carriers
or entities when authorized by the Custoner, to allow connection
of a Custoner's location to a service provided by the Conpany.
The Custoner shall be responsible for all charges due for such
servi ce arrangenent.

2.1 Undertaking of the Conpany

2.1.1 The services provided by Conpany are not part
of a joint undertaking with any other entity
provi di ng t el ecommuni cati ons channel s,

facilities, or services, but may involve the
resale of the Message Toll Services (MS) and
Wde Area Tel ecomunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Conm ssion.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.1.2 The rates and regulations contained in this
tariff apply only to the services furni shed by
Conpany and do not apply, unless otherw se
specified, to the lines, facilities, or
services provided by a |ocal exchange
t el ephone conpany or other common carriers for
use in accessing the services of Conpany.

2.1.3 The Conpany reserves the right to limt the
length of comunications, to discontinue
furnishing services, or I|imt the use of
service necessitated by conditions beyond its
control, including, wthout limtation: |ack
of satellite or other transmssion nedium
capacity; t he revi sion, alteration or

repricing of the Underlying Carrier's tariffed
of ferings; or when the use of service becones
or is in wviolation of the law or the
provisions of this tariff.

2.2 Use of Services

2.2.1 Conpany's services may be used for any |aw ul
pur pose consistent with the transm ssion and
sw tching paraneters of the tel ecommuni cations
facilities utilized in the provision of
services, subject to any limtations set forth
inthis tariff.

2.2.2 The use of Conpany's services to make calls
which  m ght reasonably be expected to
frighten, abuse, tornment, or harass another or
in such a way as to unreasonably interfere
with use by others is prohibited.

2.2.3 The use of Conpany's services w thout paynent
for service or attenpting to avoid paynent for
service by fraudulent neans or devices,
schenmes, false or invalid nunbers, or false
calling or credit cards is prohibited.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.3

2.2. 4

2.2.5

2.2.6

2.2.7

2.2.8

Conpany's services are available for wuse
twenty-four hours per day, seven days per
week.

Conpany does not transmt nessages, but the
services may be used for that purpose.

Conpany' s services may be denied for
nonpaynent of charges or for other violations
of this tariff.

Custoners shall not use the service provided
under this tariff for any unlawful purpose.

The Custoner is responsible for notifying the
Conpany i medi ately of any unauthorized use of
servi ces.

Liability of the Conpany

2.3.1

By:

The Conpany shall not be liable for any claim
| oss, expense or damage for any interruption
delay, error, omssion, or defect in any
service, facility or transmssion provided
under this tariff, if caused by the Underlying
Carrier, an act of God, fire, war, civil
di sturbance, act of governnment, or due to any
ot her causes beyond the Conpany's control.

2.3.1.A The Conpany shall not be Iliable or
responsible for the blocking of
access to certain countries. The
availability of some service may be
subject to actions taken by foreign
PTTs/ governnents, over which the
Conpany has no control.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.3.2

2.3.3

2.3. 4

2.3.5

By:

The Conpany shall not be liable for, and shall
be fully indemified and held harnless by the
Custoner against any claim |oss, expense, or
damage for def amat i on, l'ibel, sl ander

i nvasion, infringement of copyright or patent,
unaut hori zed use of any trademark, trade nane
or service mark, proprietary or creative
right, or any other injury to any person,
property or entity arising out of the
material, data or information transmtted.

No agent or enployee of any other carrier or
entity, including the Underlying Carrier

shall be deened to be an agent or enployee of
t he Conpany.

The Conpany's liability for danmages, resulting
in whole or in part from or arising in
connection wth the furnishing of service
under this tariff (or failing to furnish
service), including but not Ilimted to
m st akes, om ssions, interruptions, delays,
errors, or other defects or m srepresentations
shall not exceed an anount equal to the
charges provided for under this tariff for the
| ong distance call for the period during which
the call was affected. No other liability in
any event shall attach to the Conpany.

The Conpany shall not be liable for and shall
be indemified and saved harnliess by any
Custoner or by any other entity from any and
all loss, clainms, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by any
Customer or any other entity for any persona
injury to, or death of, any person or persons,
and for any |oss, danmage, defacenent or
destruction of the prem ses of any Custoner or
any other entity or any other property whether
owned or controlled by the Customer or others.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.3.6

2.3.7

2.3.8

By:

The Conpany shall not be liable for unlaw ul
use, or use by any unauthorized person, of
its service, or for any claim arising
out of a breach in the privacy or
security of communications transmtted by
the Conpany. The Conpany is not |Iliable
for any damages, including toll usage
charges, the Customer nmay incur as a
result of the unauthorized use of its

t el econmuni cations facilities. Such

unaut horized wuse of its telecomunications
facilities includes, but is not limted
to, the placenent of calls through

Cust oner - provi ded equi pnent t hat are
transmtted or carried on the Conpany’s
network. The Custoner is responsible for
controlling access to, and the use of, its
own tel ecommuni cations facilities.

The Conpany shall not be liable for any
i ndirect, speci al , i nci dent al , or
consequenti al danmages under this tariff
including, but not limted to, |oss of revenue
or profits, for any reason whatsoever,
i ncl udi ng t he br eakdown of facilities
associated wth the service, or for any
m st akes, om Sssi ons, del ays, errors, or
defects in transmssion occurring during the
course of furnishing service.

The renedies set forth herein are exclusive

and in lieu of all other warranties and
remedi es, whet her expr ess, i mpl i ed, or
statutory, I NCLUDI NG W THOUT LI M TATI ON

| MPLIED WARRANTIES OF MERCHANTABILITY AND
FI TNESS FOR A PARTI CULAR PURPGCSE

Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.3.9

By:

It is understood and agreed that this tariff
enbodi es the full wunderstanding and agreenent
bet ween the Conpany and t he Custoner regarding
the services provi ded her eunder . No
representation or understanding contrary to
the provisions and rates of this tariff shall
apply. The conpany, its officers, directors,
enpl oyees, sharehol ders, and their respective
heirs and assigns, are specifically excused
and indemified, saved and held harnless, by
each Custoner taking services wunder this
tariff for any claim of msrepresentation, or
errors or om ssi ons made by sal es
representatives or sal es agents.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.4 Responsibilities of the Custoner

2.4.1

By:

The Customer is responsible for

TARIFF F.C.C. NO 1

Page No. 11

pl aci ng any

necessary orders and conplying with tariff
regul ations. The Custoner is also responsible

for the paynment of charges

provi ded under this tariff.

Gary d odek, Executive Director
16 South Jefferson Road
Wi ppany, New Jersey 07981

Ret ai

for services

Services
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2.4.2

2.4.3

2.4. 4

2.4.5

2.4.6

By:

The Custoner is responsible for charges
incurred for special construction and/or
special facilities that the Custoner requests
and which are ordered by Conmpany on the
Customer' s behal f.

If required for the provision of Conpany's
services, the Custonmer nust provide any
equi pment space, supporting structure, conduit
and electrical power  wi t hout charge to
Conpany.

The Custonmer is responsible for arranging
access to its premses at tines nutually
agreeable to Conpany and the Custoner when
required for Conpany personnel to install,
repair, maintain, program inspect or renove
equi pnent associated with the provision of
Conpany' s servi ces.

The Customer shall cause the tenperature and
relative humdity 1in the equipnent space
provided by Custonmer for the installation of
Conpany's equipnent to be maintained wthin
the range normally provided for the operation
of m croconputers.

The Custonmer shall ensure that the equipnent
and/or system is properly interfaced wth
Conpany's facilities or services, that the
signals emtted into Conpany's network are of
the proper node, bandw dth, power and signal
| evel for the intended use of the subscriber
and in conpliance with criteria set forth in
this tariff, and that the signals do not
danmage equi pnent, injure personnel, or degrade
service to other Custoners. If the Federa
Communi cations  Conm ssion  or sone ot her
appropriate certifying body certifies term nal
equi pnrent as being technically acceptable for
direct electrical connection with interstate
comuni cations service, Conpany wll permt
such equipnent to be connected wth its
channels wthout the use of protective
interface devices. If the Custonmer fails to

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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maintain the equipnent and/or the system
properly, wth resulting immnent harm to
Conpany equi pnent, personnel or the quality of
service to other Customers, Conpany nay, upon
witten notice, require the use of protective
equi prent at the Custoner's expense. If this
fails to produce satisfactory quality and
safety, Conpany nmay, upon witten notice,
term nate the Custoner's service.

2.4.7 The Customer nust pay Conpany for replacenent
or repair of damage to the equipnent or
facilities of Conpany caused by negligence or
willful act of the CQustoner or others, by
i mproper use of the services, or by use of
equi prent provi ded by Custoner or others.

2.4.8 The Custoner nust pay for the |oss through
theft of any Conpany equipnent installed at
Custoner' s prem ses.

2.4.9 If Conpany installs equipnment at Custoner's
prem ses, the Custoner shall be responsible
for paynment of any applicable installation
char ge.

2.4.10 The Custoner nust use the services offered in
this tariff in a manner consistent with the
terms of this tariff and the policies and
regulations of all state, federal and I ocal
authorities having jurisdiction over the
servi ce.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.5 Cancellation or Interruption of Services

2.5.1

2.5.2

By:

Wthout incurring liability, wupon five (5)
wor ki ng days' (defined as any day on which the
conpany's business office is open and the U. S
Mail is delivered) witten notice to the
Custoner, Conpany may imedi ately discontinue
services to a Custoner or may wthhold the
provi sion of ordered or contracted services:

2.5.1.A For nonpaynent of any sum due
Conpany for nore than thirty (30)
days after issuance of the bill for
t he anount due,

2.5.1.B For violation of any  of t he
provisions of this tariff,

2.5.1.C For wviolation of any law, rule,
regul ation, policy of any governing
authority having jurisdiction over
Conpany' s services, or

2.5.1.D By reason of any order or decision
of a court, public service
comm ssion or federal regulatory
body or other governing authority
prohi biti ng Conpany from furnishing
its services.

W t hout incurring liability, Conmpany  may
interrupt the provision of services at any
time in order to performtests and inspections
to assure conpliance with tariff regulations
and the proper installation and operation of
Cust oner and Conpany' s equi pnment and
facilities and may continue such interruption
until any itens of nonconpliance or inproper
equi pnment operation SO identified are
rectified.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.5.3 Service may be di scontinued by Conpany w thout
notice to the Custoner, by blocking traffic to
certain countries, cities or NXX exchanges, or
by blocking calls wusing certain Custoner
aut hori zation codes, when Conmpany deens it
necessary to take such action to prevent

unl awful use of its service. Conpany wil |
restore service as soon as it can be provided
wi t hout undue risk, and will, upon request by
t he Cust omrer af fect ed, assign a new

aut hori zation code to replace the one that has
been deacti vat ed.

2.5.4 The Custoner may term nate service upon thirty
(30) days witten notice for the Conpany's
standard nonth-to-nonth contract. Cust omrer
will be liable for all usage on any of the
Conpany's service offerings until the Custoner
actually |eaves the service. Custoners will
continue to have Conpany usage wuntil the
Customer notifies its local exchange carrier
and changes its long distance carrier. Until
the Customer so notifies its |ocal exchange
carrier, it shall continue to generate and be
responsi ble for | ong di stance usage.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.6

2.7

2.8

2.9

Credit Al owance

2.6.1 Credit may be given for disputed calls, on a
per call basis.

2.6.2 Credit shall not be issued for unavailability
of long di stance servi ces.

Restorati on of Service

The wuse and restoration of service shall be in
accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the
Federal Comuni cati ons Conm ssi on.

Deposi t

The Conpany may require deposits to establish service
for a Custoner.

Advance Paynents

Conpany reserves the right to collect advance paynents
from Custoners. This will be applied against future
charges, and if necessary, a new advance paynent wll be
collected for the next nonth. Were the Conpany
provides the billing function for the Custoner, the
Conmpany nmay establish credit |imts for new and
exi sting Custoners based on credit scores assigned by
commercial credit reporting agencies or based on the

Custoner’s paynment history, or estinmated usage. In
the event that the established credit limt is exceeded
on the Custoner’s billing account, access to Conpany’s
Toll Services including 1+, 800 and calling card
services nmaybe restricted. Conmpany may, before
restoring service, require the Custonmer to nake
adequat e assurances i ncl udi ng pr epaynent and/ or

security deposits.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.10 Paynent and Billing

2.10.1

2.10.2

2.10.3

By:

Service is provided and billed on a billing
cycle basis, beginning on the date that

servi ce becones effective. Billing is payable
upon receipt. Interest at the rate of 1.5%
per billing cycle, or the anount otherw se
authorized by law, whichever is lower, wll

accrue upon any unpaid anount commencing 30
days after rendition of bills.

The custoner is responsible for paynent of all
charges for services furnished to the
Custoner, as well as to all persons using the
Custoner's codes, exchange lines, facilities,
or equipnment, with or without the know edge or
consent of the Custoner. The security of the
Custoner's Authorization Codes, presubscribed
exchange lines, and direct connect facilities
is the responsibility of the Custoner. Al l
calls placed using direct connect facilities,
presubscri bed exchange lines, or Authorization
Codes will be billed to and nust be paid by

the Custoner. Recurring charges and non-
recurring charges are billed in advance. The
initial billing may, at Conpany's option, also

i nclude one nonth's estinmated usage billed in
advance. Thereafter, charges based on actua
usage during a nonth and any accrued interest
will be billed nonthly in arrears.

Al bills are presuned accurate, and shall be
bi nding on the customer unless objection is
received by the Conpany in witing within 30
days after such bills are rendered. No
credits, refunds, or adjustnments shall be
granted if demand therefore is not received by
the Conpany in witing within such 30 day
peri od.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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2.10.4 | f the Customer chooses to pay by credit card,
t he Custoner agrees to the rul es governing
t hat payment option, including applicable
[imts on the anobunt of Service that may be
used before making a paynent. No additional
notice or consent is required before the
Conpany i nvoi ces your credit card or debits
the account for all anmounts due to the
Conpany. Custoner will be notified of any
[imts that are inposed. If such limts are
i nposed, Custoner may be required to pay for
Service with a valid major credit card. The
Conpany may stop offering this option at any
time upon notice to the Custonmer. The Conpany
reserves the right to authorize a credit card
paynment before the end of the billing cycle
if the customer shows unusual use of service,
including, without Iimtation, excessive use
of service, abnormal calling patterns or high
i nternational termnation

2.11 Collection Costs

In the event Conpany is required to initiate |ega
proceedings to collect any anounts due to Conpany for
regulated or non-regulated services, equipnment or
facilities, or to enforce any judgnent obtained against
a Custoner, or for the enforcenent of any other
provision of this tariff or applicable |aw, Custoner

shall, in addition to all amounts due, be liable to
Conpany for all reasonable costs incurred by Conpany in
such proceedings and enforcenent actions, including

reasonabl e attorneys' fees, collection agency fees or
payments, and court costs.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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Taxes

The rates quoted in this tariff do not include federal
excise taxes and sur char ges, i ncl udi ng wi t hout
[imtation, presubscribed interexchange carrier charges
("PICC") and wuniversal service fund charges ("USF"),
state and | ocal sales, use, and simlar taxes. Custoner
is responsible for paynment of these taxes and charges,
which are billed as separate line itens. In addition,
all services billed to a Custoner location in any state
that inposes a gross receipts or simlar tax upon the
Conpany with respect to such interstate services will be
subject to a surcharge in the amobunt of such tax.

Lat e Charge

A late fee of 1.5% nonthly or the anount otherw se
aut hori zed by law, whichever is lower, wll be charged
on any past due bal ances.

Ret ur ned Check Charge

A fee of 3$40 will be charged whenever a check or draft
presented for paynment for service is not accepted by the
institution on which it is witten.

Reconnecti on Char ge

A reconnection fee will be charged when service is re-
established for Custoners whose service has been
di sconnected due to non-paynent.

Local Charges and Wreless Air Tine Charges

In certain instances, the Custoner may be subject to

| ocal exchange conpany charges including but not
l[imted to nessage unit charges or to wrel ess conpany
air time charges to access the Conpany’s network or to
termnate international calls. The Conpany shall not be
responsi bl e for any such charges incurred by the
Custoner in gaining access to the Conpany’ s network.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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SECTI ON 3 - DESCRI PTI ON OF SERVI CE

3.1 Conputation of Charges

3.1.1

3.1.2

By:

The total charge for each conpleted call may
be a vari abl e neasured charge dependent on the
duration, distance and tine of day of the
call, or may al so be dependent only on the
duration of the call (flat rate per mnute).
The vari abl e neasured charge is specified as a
rate per mnute, which is applied to each
mnute. All calls are nmeasured in increnents
as set forth in the Rates Section of this
tariff. Fractions of a billing increnent are
rounded up to a full billing increment on a
per call basis. Fractions of a cent per

m nute are rounded up to a full cent on a per
call basis.

Were mleage bands appear in a rate table
rates for all calls are based upon the airline
di st ance bet ween t he originating and
termnating points of the call, as determ ned
by the vertical and horizontal coordinates
associated with the exchange associated wth
the originating and termnating telephone

nunbers. If the Custonmer obtains access to
the Conpany's network by a dedicated access
circuit, that circuit wll be assigned an

exchange for rating purposes based upon the
Custoner's main telephone nunber at the
| ocation where the dedicated access circuit
termnates. The vertical and horizontal (V &
H coordinates for each exchange and the
airline distance between them wll be
determned according to the V&H Coordinate
table contained in AT&T's FCC Tariff No. 10
whi ch in incorporated herein by reference.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road

Wi ppany, New Jersey 07981
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3.2

3.1.3 Timng begins when the called station is
answered and two way conmunication isS
possi ble, as determned by standard industry
nmet hods generally in use for ascertaining
answer, including hardware answer supervision
in which the |ocal telephone conpany sends a
signal to the switch or the software utilizing
audi o tone detection. Recogni ti on of answer
supervision is the responsibility of the
Underlying Carrier. Timng for each call ends
when either party hangs up. Conpany w |l not

bill for unconpleted calls.
Cust oner Conpl aints and/or Billing D sputes
Custoner inquiries or conplaints regarding service or
accounting may be nade in witing or by tel ephone to the
Conpany at:

16 South Jefferson Road

Wi ppany, New Jersey 07981

800- 266- 4006
Disputes my also be referred to the Federal
Communi cations Conm ssion, 445 12th Street, S W,
Washi ngton, D.C. 20554.
Any objection to billed charges should be reported
pronmptly to Conpany. Adjustnents to Custoners' bills
shall be made to the extent that records are avail able
and/or circunstances exist which reasonably indicate
that such charges are not in accordance wth approved
rates or t hat an  adj ust nent may otherwi se be
appropri ate. Where overbilling of a CQustoner occurs,
due either to Conpany or Custonmer error, no liability
exists which wll require the Conpany to pay any
interest, dividend or other conpensation on the anount
overbi | | ed.
By: Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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3.3

If a Customer accunul ates nore than One Dol |l ar of

undi sput ed del i nquent Conpany Toll Free Service charges,
t he Conpany Resp. Org. reserves the right not to honor
that Custoner's request for a Resp. O g. change until
such undi sputed charges are paid in full. The Conpany
reserves the right to suspend or cancel w thout advance
witten notice and without any liability whatsoever,
the provision of Toll-Free Service to any Toll-Free
Service custoner if the Conpany determines in its sole
di scretion that the custoner is using the Toll-Free
Service to make or permt any tel ephone facility under
such custoner’s control to be used for any purpose or
activity including, calling card platforns, prepaid
calling card platforns, any obscene, indecent or

har assi ng purpose or activity, prohibited by Section
223 of the Communications Act of 1934, as anended.
(calling card platform debit card platform

Billing Entity Conditions

Wien billing functions on behalf of Conpany or its
internediary are perfornmed by |ocal exchange telephone
conpanies or others, the paynent of charge conditions
and regulations of such conpanies and any regul ations
i nposed upon these conpani es by regul atory bodi es havi ng
jurisdiction apply. Conpany's nane and toll-free
t el ephone nunber will appear on the Custoner's bill

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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3.5 Service Oferings

3.5.1 Direct D aling

This service permts Custoners to originate
calls via swtched, dedi cat ed, or high
capacity access lines, and to termnate calls
to the locations specified in the rate section
of this tariff. Calls may be nade to
locations in different States wthin the
United States, or between the United States
and international |ocations set forth herein

Custoners may place calls fromany |ocation in
the United States where the Conpany has access
to local exchange access service. Access is
available to Custoners who subscribe to a
| ocal exchange tel ephone conpany's interstate
end user common line service, and to their
aut hori zed users. Access is obtained either
by presubscription to the Conpany as the
primary interexchange carrier for the end user
common line; or by dialing an access code
assigned to the Conpany by the |ocal exchange
t el ephone conpany. To call wthin the US,
Custoner dials 1+area code+7 digit nunber or
101XXXX+ area code and 7 digit nunber and to
cal | internationally the Custoner dials
Oll+country code+t el ephone nunber.

3.5.2 Travel Cards - Donestic Only.

The Customer utilizes an 11-digit "toll-free"
access nunber established by the Conpany to
make a call. Wen calling from home, upon
receiving a voice pronpt, the Custoner uses
push button dialing to enter the ten-digit
nunber of the called party. When calling
away from home, upon receiving a Vvoice
pronpt, the Custoner uses push button dialing
to enter an identification code assigned by
t he Conpany, and the ten-digit nunmber of the
call ed party.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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3.5.3

3.5. 4

3.5.5

By:

Donestic Toll - Free.

This service is a direct access, incomng
only. Toll Free Service is an inbound-only
service in which callers located in the United
States may place toll-free <calls to a
t el ephone nunber in the toll-free area code
assigned to Custoner. Calls may be term nated
either to the Custoner's |ocal exchange
tel ephone service, or to a dedicated access
l'ine.

International Toll Free Service (ITFS)

This service is an inbound calling service
which provides the Custoner with a toll-free
nunber in a foreign country, enabling callers
in that country to access the Custoner's US
| ocation free of charge. Calls may originate
frompoints specified in this tariff, provided
the specific foreign adm nistration supplies a
toll free service nunber. Calls may term nate
in the United States. Calls to the ITFS
nunber are billed to the US Custoner, rather
t han the call originator

Prepaid Calling Cards.

This service permts use of Prepaid Calling
Cards for placing long distance calls.

Custonmers may purchase Prepaid Calling Cards
at a variety of retail outlets or through
other distribution channels. Prepaid Calling
Card service is accessed using the toll-free
nunber printed on the card. The caller is
pronpted by an autonmated voi ce response system
to enter his/her Authorization Code, and then
to enter the termnating tel ephone nunber. A
processor tracks the call duration on a real

tinme basis to determne the nunber of Tel ecom
Units consuned. The total consuned Tel ecom
Units for each call is deducted from the
remaining Telecom Unit bal ance on the
Custoner's Prepaid Calling Card.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road

Wi ppany, New Jersey 07981



TOUCHTONE COMMUNI CATI ONS | NC. TARIFF F.C.C. NO 1
Oiginal Page No. 25
DOVESTI C AND | NTERNATI ONAL MESSAGE TELECOVMUNI CATI ONS SERVI CES

Al calls nust be charged against a Prepaid
Calling Card that has a sufficient Telecom
Unit bal ance. A Custoner's call wll be
interrupted with an announcenent when the
bal ance i s about to be depl et ed.

In order to continue the call, the Custoner
may have the option to call the toll-free
nunber on the back of the Prepaid Calling Card
and "recharge" the bal ance on the card using a
nationally recognized credit card. Calls in
progress will be termnated by the Conpany if
the balance on the Prepaid Calling Card is
insufficient to continue the call and the
Custoner fails to enter the nunber of another
valid Prepai d Cal I'i ng Card prior to
term nation.

A card will expire on the date printed on the
card, and if no date is specified, 180 days
year fromthe date of purchase, or the date of
| ast recharge, whichever is Ilater. The
Conpany wi |l not refund unused bal ances.

The Conmpany wll block all calls beginning
with the NPA "900" and NXX "976" calls,
therefore such calls can not be conpl et ed.

A credit allowance for Conpany Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transm ssi on, one-way transm ssion, or

i nvol untary di sconnection of a call. To
receive the proper credit, the Custoner nust
notify the Conpany at the designated toll-
free custoner service nunber printed on the
Conmpany Prepaid Calling Card and furnish the
cal l ed nunber, the trouble experienced (e.g.
cut-off, noisy circuit, etc.), and the
approximate tine that the call was pl aced.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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By:

When a call charged to a Conpany Prepaid
Calling Card is interrupted due to cut-off,
one-way transm ssion, or poor transm ssion
conditions, the Custoner will receive a
credit equival ent of one Tel ecom Unit.

Credit allowances for calls pursuant to the
Conpany Prepaid Card Service do not apply for
interruptions not reported within seven

cal endar days to the Conpany or interruptions
that are due to the failure of power,

equi pnent or systens not provided by the
Conpany.

Credit for failure of service shall be

al l owed only when such failure is caused by
or occurs due to causes within the control of
t he Conpany.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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3.5.6

3.5.7

By:

Directory Assistance - Donestic Only.

Access to long distance directory assistance
is obtained by dialing 1 + (area code) + 555-
1212. Wien nore than one nunber is requested
inasingle call, a charge will apply for each
nunber requested. A charge will be applicable
for each nunber requested, whether or not the
nunber is |listed or published.

International Call Connection

The Custonmer dials a preassigned direct inward
di aling nunber, listens for two (2) rings, and
t hen hangs up. The Conpany's enhanced service
platform identifies the calling party and
imediately calls back the CQCustonmer at a

prearranged nunber of the Custoner. Upon
answering the call, the Custoner is pronpted
to enter an optional security code and then
t he nunber for the destination call. Miltiple
calls can be nmade one the call has been
established by dialing the # key tw (2)
consecutive tinmes between calls. No calls
will be allowed to countries, which prohibit

call back services.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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3.5.8

3.5.9

By:

Speci al i zed Pricing Arrangenents.

Custom zed service packages and conpetitive
pricing packages at negotiated rates may be
furni shed on a case-by-case basis in response
to requests by Custoners to the Conpany for
proposals or for conpetitive bids. Servi ce
offered under this tariff provision wll be
provided to Custoners pursuant to contract.
Unl ess otherwi se specified, the regulations
for such arrangenents are in addition to the
applicable regulations and prices in other
sections of the tariff. Specialized rates or
charges will be nade available to simlarly
situated Custonmers on a non-discrimnatory
basi s.

Pronoti onal O ferings

The Conpany may, from tine to time, nake
pronotional offerings to enhance the marketing
of its services. These offerings may be
limted to certain dates, tinmes and | ocati ons.

Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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SECTI ON 4 - RATES
4.1 Donestic Rates

4.1.11+ Dialing

*Plan A - $0.15 per minute switched
$0. 10 per minute dedi cated

*Plan B - $0.10 per minute switched
$0. 08 per m nute dedi cated

*Plan C - $0.08 per mnute swtched
$0. 06 per m nute dedicated

*To Continental US only
Continental US to:

Al aska $0. 25 per mnute sw tched
$0. 15 per minute dedi cat ed

Hawai i $0. 25 per mnute sw tched
$0. 19 per m nute dedicated

Puerto Rico $0. 21 per mnute swtched
$0. 19 per minute dedi cated

US Virgin Isl. $0.21 per minute switched
$0. 19 per m nute dedi cated

Billed in one-m nute increnents.
A $4.95 per nonth service charge appli es.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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1.2

Travel Cards

$0.199 per nminute from Continental US to Continental US
$0. 38 per minute fromContinental US to Al aska & Hawai i
$0.23 per minute from Continental US to Puerto Rico & US
Virgin |slands

$0.44 from Al aska & Hawaii to Continental US

$0.56 from Alaska & Hawaii to US Virgin Islands & Puerto
Ri co

$0.28 fromUS Virgin Islands & Puerto Rico to

Continental US

$0.51 from US Virgin Islands & Puerto Rco to Al aska &
Hawai i

A $.25 per call service charge applies.
A $1.00 service charge applies for operator assisted.
Billed in one-m nute increnents.

By: Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
Wi ppany, New Jersey 07981
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4.1.3 Tol |l Free

Plan A - $0.15 per minute swtched
$0. 10 per minute dedi cated

Plan B - $0.10 per minute swtched
$0. 08 per m nute dedi cated

Plan C - $0.08 per mnute swtched
$0. 06 per m nute dedi cated

*To Continental US only

Al aska $0. 36 per mnute swtched
$0. 33 per m nute dedi cated

Hawai i $0.24 per mnute swtched
$0. 21 per minute dedi cated

Puerto Rico $0. 26 per mnute sw tched
$0. 21 per minute dedi cated

US Virgin Isl. $0.25 per mnute sw tched
$0. 21 per minute dedi cated

A $10.00 per nonth per nunber service charge appli es.
Billed in one-m nute increnents.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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4.1. 4 Prepaid Calling Cards
Program

$.015 Per Telecom Unit
$.019 Per Telecom Unit
$.025 Per Telecom Unit
$.029 Per Telecom Unit
$.032 Per Telecom Unit
$.035 Per Telecom Unit
$.039 Per Telecom Unit
$.045 Per Telecom Unit
$.05 Per Telecom Unit
$.06 Per Telecom Unit
$.07 Per Telecom Unit
$.08 Per Telecom Unit
$.09 Per Telecom Unit
$.10 Per Telecom Unit
$.11 Per Telecom Unit
$.12 Per Telecom Unit
$.13 Per Telecom Unit
$.14 Per Telecom Unit
$.15 Per Telecom Unit
$.19 Per Telecom Unit
$.20 Per Telecom Unit
$.25 Per Telecom Unit
$.29 Per Telecom Unit
$.30 Per Telecom Unit
$.33 Per Telecom Unit
$.35 Per Telecom Unit

PNLAXSE<CHLLIOTOZZIOARAT"ZTOTTHmOOQ® >

A $.39 Per Telecom Unit
BB $.40 Per Telecom Unit
CC $.50 Per Telecom Unit

A $.59 per call service charge applies.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981



TOUCHTONE COVMUNI CATI ONS | NC. TARFF F.C.C. NO 1

Oiginal Page No. 33

DOVESTI C AND | NTERNATI ONAL MESSAGE TELECOVMUNI CATI ONS  SERVI CES

4.1.5

4. 1.

4. 1.

6

7

D rectory Assi stance

$1. 25 per nunber requested

Vol une D scounts

D scounts may apply based upon volune, affinity group
plans, term plan commtnents, or special pronotions
available for limted periods of tine. Mnthly fees and
installation charges may apply. Additional charges wll
be inposed for special access, WATS access or
alternative access circuits provided by the Conpany for

the use of the Custoner. I ndi vidual calls are charged
on the basis of the specified initial and additional
periods or on a flat per mnute basis. Such tine

peri ods may be changed at the discretion of the Conpany
upon reasonabl e noti ce.

Payphone Di al Around Surcharge

A dial around surcharge will be added to any conpleted
toll access code and subscriber 800/888 type calls
placed from a public or sem-public payphone. Thi s

charge is applied in addition to standard tariffed usage
charges and any applicable surcharges associated wth
the Conpany’s services, and are not eligible to receive
di scounts or contribute to m ni mrum usage requirenents.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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4.1.8

4.1.9

Uni versal Service Fund Assessnent

Begi nni ng January 1, 1998, the Custoner wll be assessed
a nonthly federal Universal Service Fund Contribution
charge on all teleconmmunications services to cover the
cost of contributions that the Conpany is required, by
the Tel ecomunications Act of 1996, to make to the
federal United Service Fund.

Services provided pursuant to this tariff are subject to
the nonthly Universal Service Fund Contribution charge,
which in no event shall be less than the prevailing
contribution percentage rate charged the Conpany on
intrastate or interstate and/or international traffic by
the Universal Service Admnistrative Conpany (or any
successor). The rate applicable beginning January 1,
2004 is 8.7% This rate shall change fromtine to tine.

The Universal Service Fund Contribution charge is
neither contributory to nor eligible to receive
discounts nor is it eligible to contribute to neeting
m ni mum nont hl y usage requirenents.

Presubscri bed | nterexchange Carrier Charge

A Presubscribed Interexchange Carrier Charge ("PICC")
applies on a nonthly basis to all Customer nonthly bills
beginning with bills dated on or after January 1, 1998.
The initial rates listed below are subject to change
fromtime to tine.

4.1.9 Resi denti al Subscri bers

(A) Primary Lines

A PICC charge of $0.00 per line applies to
each primary residential |ine presubscribed to
Conpany as the primary interexchange carrier.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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(B) Non-Primary Lines

A PICC charge of $0.00 per line applies to
each non- pri mary resi denti al line
presubscribed to Conpany as the primary
I nt erexchange carrier.

4.1.9 Busi ness Subscri bers

(A) Single-Line Businesses

A PICC charge of $0.00 per line applies to
each line presubscribed to Conpany as the
primary interexchange carrier where Conpany
can determne that the Custoner has only one
line.

(B) Milti-Line Businesses

A PICC charge of $2.49 per line applies to
each line presubscribed to Conpany as the
primary interexchange carrier in all cases
other than where Conpany can determ ne that
t he Custoner has only one |ine.

(© PICCs are neither contributory to nor eligible
to receive discounts nor are they eligible to
contribute to neeting mninmm nonthly usage
requirenent.

4.1.10 Carrier Cost Recovery Charge

In order to recover costs the Conpany incurs for
admnistration of TeleRelay Service, Nationa
Nunmber portability, and federal regulatory Fees, a
$1.47 per nonth surcharge will be assessed per
account per nonth. This surcharge wll appear as
a separate line itemon invoices.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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4.1.11 Federal Tel ephone Excise Tax Refunds

If any Custoner needs copies of invoices in order to
apply for its Federal Telephone Excise Tax Refund, in order for
the Conpany to recover the costs of naking such copies, the
followi ng charges wll apply:

(A) Residential Customers - $5.95 for the first 10
pages, $.20 per additional page.

(B) Business Custoners - $2.95 for the first 10 pages,
$.20 per additional page.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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4.2 International Rates

Calls may be nmade from the US to any of the countries
set forth below. The applicable rates for internationa
| ong distance calling between all points originating in
the US and termnating in these countries are listed
below Al calls are billed on a flat rate basis. Al
calls are billed in one-mnute increnents.

4.2.1 International Drect Daling, Prepaid Calling Card and
Travel Cards

A $1.00 per call connection charge applies for calling card
calls. A $1.50 per call service charge applies for operator
assisted. Al calls are billed in one-m nute increnents.

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
Wi ppany, New Jersey 07981
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4.2 Internationa

Rates (Cont' d)

Qut bound I nbound

Country Day Evening N ght | Day Evening N ght
Al bani a 4.1892 3.1656  2.6958
Al berta 4.1892 3.1656 2.6958 0.5817 0.4147 0.4147
Al geri a 2.6784 2.2102 2.0764
Aneri can 02.350 0.1900 0.1500
Sanoa
Angol a 4.3852 3.2758 2.7584
Angui |l | a 4.8626 4.6702 4.2642
Antarctica 2. 3066 1.7142 1.4910
(Scott
Base)
Ant i gua 6.0026 4.7108 4.3768 0.8239 0.8239 0.8239
Argenti na 2.2334 1.8494 1.7226
Arneni a 7.6716 5.6004 4.8086
Ar uba 6.1876 4.7422  4.1382
Ascensi on 2.5318 2.0594 1.9792
| sl ands
Australia 3.5020 2.5276  2.4380 1.57 1.57 1.57
Austria 2.3066 1.7142 1.4910
Bahanas 6.6776 6.2854 6.1458 0.7238 0.7238 0.7238
Bahr ai n 0.1950 0.1950 0.1950 2.08 2.08 2.08
Bangl adesh 2.3066 1.6980 1.4616
Bar bados 6.9600 5.2312 4.5048 1. 001 1.001 1. 001

By:
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Qut bound | nbound
Country Day Evening N ght Day Evening N ght

Basseterre 5. 2330 3.9220 3. 3944
Bel gi um 5.0124 4.6596  4.4352 1.55 1.55 1.55
Bel i ze 4.3912 3.3274  2.8022
Beni n 3.5020 2.6186  2.2450
Ber nuda 6.4890 4.7504 4.0622 0.7238 0.7238 0.7238
Bhut an 5.0924 3.8038 3.2794
Bol i vi a 4.3852 3.2758 2.7584 2.34 2.34 2.34
Bosni a- 4.3852 3.3072 2.8134
Her zegovi na
Bot swana 4.1892 3.1656  2.6958
Brazi | 4.4312 3.2842  2.8030 1.6 1.6 1.6
British 2.1636 1.5938 1.3962 0.5817 0.4147 0.4147
Col unbi a
British 6.4992 4.7150  3.9932
Virgin
| sl ands
Br unei 0.1723 0.1723 0.1723
Bul gari a 9.6470 7.1472 5.9436
Bur ki na 0. 4455 0. 4455 0. 2970
Fasco
Bur undi 0.2030 0.2030 0.2030
Canbodi a 0.2323 0.1453 0.1256
Caner oon 6.3360 4.7224  4.2234

By: Gary d odek, Executive Director, Retail Services
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Qut bound | nbound

Country Day Evening N ght Day Evening N ght
Cape Verde 2.9998 2.4632 2.2078
| sl ands
Cayman 6.8196 5.0748 4.3252 0.7238 0.7238 0.7238
| sl ands
Centr al 1.1682 1.1682 0.7920
African
Republ i c
Chad 3.6928 2.9304 2.7424
Republ i c
Chile 2.2870 1.8890 1.7128 1.83 1.83 1.83
Chi na 3.5020 2.6186  2.2450 3.32 3.32 3.32
Col onmbi a 4.1892 3. 1656 2. 6958 1.71 1.71 1.71
Conor 0s 0.2138 0.2138 0.2138
Congo 2.1366 1.5880 1.3810
Cook Island 2.1636 1.5784 1.3690
Costa R ca 4.3852 3.3072 2.8134 1.62 1.62 1.62
Cot e 3.8808 2.9324  2.4972
dlvoire
Croatia 4.1946 3.0766  2.6082
Republ i c
Cuba 3.5020 2.6186  2.2450
Cyprus 5.0348 5.0348 4.8866 1.81 1.81 1.81
Denmar k 4. 6916 4. 3392 4.1146 1.67 1.67 1.67
D ego 2.7998 2.1088 1.8712
Garci a
D i bout i 2.2672 1.8712 1.7334
Dom ni ca 6.7992 6.4138 6.2666
Dom ni can 6.9600 5.1812 4.4166 0.8239 0.8239 0. 8239
Republ i c

By: Gary d odek, Executive Director, Retail Services
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Qut bound | nbound

Country Day Evening N ght Day Evening N ght
Ecuador 0.1465 0.1465 0. 1465 2.34 2.34 2.34
Egypt 4.6620 3.1582  3.1582
El Sal vador 4.3852 3.3072 2.8134 2.04 2.04 2.04
Equat ori al 0.1790 0.1790 0.1790
Qui nea
Eritrea 4.6814 3.3674 2.8876
Estoni a 6.9600 5.2312 4.5282
Et hi opi a 2.7998 2.0890 1.8910
Far oe 4.3852 3.3072 2.8134
| sl and
Fal kl and 4,.1892 3.1656  2.6958
| sl ands
Fiji 0.0594 0.0594 0.0594
| sl ands
Fi nl and 4.6814 3.3674 2.8876 1. 67 1. 67 1. 67
France 5.2668 4.3164  4.1580 1. 65 1.65 1. 65
French 0.2138 0.2138 0. 2138
Qui ana
French 0. 7176 0. 4706 0. 4106
Pol ynesi a
Gabon 4.2108 3.1320 2.7028
Ganbi a 3.2440 2.3416  2.2584
Cer many 4.1872 3.0074 2.4946 1.54 1.54 1.54
Ghana 3.9224  3.1848  2.8856
G bral tar 6. 9600 5.2312 4.5282
G eece 4.1892 3. 1354 2.6430
G eenl and 3. 5020 2.6186 2.2544

By: Gary d odek, Executive Director, Retail Services

Wi ppany, New Jersey 07981
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Qut bound | nbound
Country Day Evening N ght Day Evening N ght
G enada 0.2109 0.1515 0.0891
Quadel oupe 3.4278 2.5996  2.2042
Quam 0.1790 0.1790 0.1790 1.71 1.71 1.71
Quat enal a 3.5734 2.7060 2.2848 1.44 1.44 1.44
Qui nea 1.9108 1.5958 1.5394
Qui nea- 2.7830 2.2964 2.1574
Bi ssau
Quyana 0.2010 0.1376 0.1040
Hai ti 5.2632 4.5344  4.2324
Hondur as 3.5084 2.9496 2.7038
Hong Kong 4.7126 4.3810 4.1700 1.98 1.98 1.98
Hungary 5.0924 3.8038 3.2794
| cel and 6.4016 6.4016 4.4722
| ndi a 4.1828 3.1128 2.6322
| ndonesi a 5.0124 4.6596  4.4352 2.11 2.11 2.11
| ran 4.6916 4.3392 4.1146
| raq 0.1643 0.1643 0.1643
| rel and 3.9010 3.6872 3.4734 1.55 1.55 1.55
| srael 0.1841 0.1841 0.1841 1.89 1.89 1.89
ltaly 4.1502 3.1316 2.6620 1.67 1.67 1.67
Janmai ca 7.1392 6.8016 5.8872 1. 309 1. 309 1. 309
Japan 3.5570 2.8916 2.5094 1.82 1.82 1.82
Jor dan 0.1891 0.1891 0.1891
Kenya 0.1980 0.1772 0.1485
Kiribati 2.0196 1.6564 1.4642
By: Gary d odek, Executive Director, Retail Services
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Qut bound | nbound

Country Day Evening N ght Day Evening N ght
Kor ea 2.4750 1.8308 1.7047 1.94 1.94 1.94
Korea, DPR 1.31 1.31 1.31
Kuwai t 0.1825 0.1825 0.1825
Laos 0.7176 0.4706 0.4106
Latvi a 5.0124 4.6596  4.4352
Lebanon 0.1750 0.1750 0.1750
Lesot ho 6.1244  4.5802  3.9670
Li beri a 3.1324  2.3424  2.0890
Li bya 2.1642 1.7908 1.6368
Li t huani a 3.6050 2.9456  2.7442
Luxenbour g 3.5020 2.6187 2.2450 1.62 1.62 1.62
Macao 0.7176 0.4706 0.4106
Macedoni a 4.3852 3.3072 2.8134
Madagascar 5. 8212 4.4154 4. 2076
Mal awi 0.1790 0.1790 0.1790
Mal aysi a 3.7256  3.0202 2.7252 1.93 1.93 1.93
Mal di ves 0.1790 0.1790 0.1790
Mal i 0.1584 0.1584 0.0990
Republ i c
Mal t a 3.9414  3.2212  2.8962
Mani t oba 3.5020 2.6186 2.2428 0.5817 0.4147 0. 4147
Mari ana 5.0886 4.2372 3.7026 1.85 1.85 1.85
| sl ands
( Sai pan)
Mari sat AO 0.2079 0.2079 0.1386
Mari sat AO 6.2370 4.6926 4.2372

Marisat 10 3.7026 3.0034 2.6388

By: Gary d odek, Executive Director, Retail Services
16 South Jefferson Road
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Qut bound | nbound
Country Day Evening N ght Day Evening N ght

Mari sat PO 0.1812 0.1277  0.0950

Mar shal | 0.1287 0.1287 0.1287
| sl ands
Martini que 0.2990 0.3500 0.3500
Mauri t ani a 0.6336 0.6336  0.4158
Mauri ti us 5.0488 3.8080 3.2244
Mexico - 1 0.2363 0.2363 0.2363
0.1999 0.1999 0.199

Mexico - 2
Mexico - 3 0.1775 0.1775 0.1775
Mexico - 4 0.1653 0.1653 0.1653
Mexico - 5 0.1780 0.1780 0.1780
Mexico - 6 0.1190 0.1190 0.1190
Mexico - 7 0.8217 0.8217  0.5445
Mexico - 8 2.1366 1.5730 1.3540
M cronesi a 0.2000 0.2000 0.2000
Mol dova 3.5734 2.7060 2.2848
Monaco 4.8520 4.5000 4.2748 1.65 1.65 1.65
Mongol i a 2.7830 2.2964 2.1574
Mor occo 4.1828 3. 1426 2.6848
Mbzanbi que 2.3066 1.6980 1.4616
Myanmar 2.1366 1.5730 1. 3540
Nam bi a 4.1892 3.1656  2.6958
Naur u 2.1966 1.6328 1.4616
Nepal 2.5108 2.0372 1.7888
Net her | ands 2.0196 1.6564 1.4642 1.42 1.42 1.42
Antilles

By: Gary d odek, Executive Director, Retail Services
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Qut bound | nbound

Country Day Evening N ght Day Evening N ght
Net her | and 4.3852  3.2758 2.7584 1.55 1.55 1.55
New 4.6454 4.2652 4.0608 0.5817 0.4147 0.4147
Br unswi ck
New 0.1544  0.1544 0.1544
Cal edoni a
New 0.7176 0.4706 0.4106 0.5817 0.4147 0.4147
Found| and
New Zeal and 2.1622 1. 9900 1. 8316 2.15 2.15 2.15
Ni caragua 2.1636 1.5784 1. 3690 2.04 2.04 2.04
Ni ger 2.0287 1. 6963 1. 6297
N geria 3.3930 2.8060 2.6730
N ue | sl and 0.1099 0.0852 0.0752
Nort h 7.3972 6.6046 6.1092
Carolina
Nort h 0.7176 0.4706 0.4106
Dakot a
Nor t hwest 3.5020 2.6186 2.2450 0.5817 0.4147 0. 4147
Territory
Nor way 2.6038 2.1286 1.9702 1. 67 1.67 1. 67
Nova Scoti a 3.2176 2.4058 2.1226 0. 5817 0. 4147 0. 4147
Qman 2.1366 1.5730 1. 3540
Otario 4. 3852 3.2760 2.7584 0. 5817 0. 4147 0. 4147
Paki st an 2.7602 2.1088 1.8712
Pal au 2.1636 1.5938 1. 3962
Republ i c
Panama 3.4278 2.5996 2.2042 1.5 1.5 1.5
Papua New 0. 2129 0.1891 0.1782
Qui nea

By: Gary d odek, Executive Director, Retail Services
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Qut bound | nbound

Country Day Evening N ght Day Evening N ght
Par aguay 0.1891 0.1891 0.1891
Peru 2.7830 2.2964 2.15741
Phi | i ppi nes 1.9698 1.8128 1. 6686 1.83 1.83 1.83
Pol and 4.3220 3.1662 2.8030
Por t ugal 4.6916 4.3392 4.1146 1.99 1.99 1.99
Prince 3.4040 2.5534 2.1976 0.5817 0.4147 0. 4147
Edwar d
| sl and
Puerto Rco 0.1125 0.1125 0.1125 0.128 0.128 0.128
Cat ar 6.1180 5.1222 4.8142
Quebec 4.1892 3.1656 2.6958 0.5817 0.4147 0.4147
Reuni on 0.1950 0.1950 0.1950
| sl and
Romani a 6.8196 5.1234 4.4116
Russi a 4.5108 4.0800 3.6778
Rwanda 3.0896 2.3102 2.0386
San Mari no 6.6760 6.2854  6.1458 1.67 1.67 1.67
Sao Tone 4.6814 4.0228 3.6594
Saskat chewa 4. 3852 3. 2758 2.7584 0. 5817 0. 4147 0. 4147
n
Saudi 0.1790 0.1790 0.1790
Ar abi a
Senegal 0. 3762 0.3762 0.2475
Republ i c
Ferchelles 2.4454  2.0236 1.8494

sl .
Sierra 2. 0287 1. 6963 1. 6297
Leone

By:
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Qut bound | nbound

Country Day Evening N ght Day Evening N ght
Si ngapor e 4.5208 3.2382 2.5756 1.89 1.89 1.89
Sl ovaki a 3.9834 3.1998 2.7806
Sl oveni a 2.6582 1.9900 1.8574
Sol onmon 0.7176 0.4706 0.4106
| sl ands
Somal i a 4.3852 3.3072 2.8134
Sout h 4.1892 3.1656  2.6958 2.39 2. 39 2. 39
Africa
Spai n 4.4312  3.2842  2.8030 1.78 1.78 1.78
Sri Lanka 2.9326 2.1694 2.0198
St. Hel ena 7.4434 7.4434 5. 3280
St. Kitts 6.1244  4.5366  3.8892
St. Lucia 0.1653 0.1653 0.1653
St. Pierrel 4.5980 3.4072  2.9220
M quel on
St. 9.9900 9.9900 9.9900
Vi ncent/
G enadi nes
Sudan 4.8932 4.8932 4.1374
Suri nam 0. 7176 0. 4706 0. 4106
Swazi | and 4.3852 3.3072 2.8134
Sweden 3.5020 2.6186  2.2450 1.55 1.55 1.55
Switzerl and 2.1636 1.5938 1.3962 1.67 1.67 1.67
Syria 0.1871 0.1871 0.1871
Tai wan 0. 1822 0. 1822 0. 1822 1.71 1.71 1.71
Tanzani a 2.7166 2.0098 1.8712

By: Gary d odek, Executive Director, Retail Services
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Qut bound | nbound
Country Day Evening N ght Day Evening N ght
Thai | and 3.2440 2.4256  2.0794 1.99 1.99 1.99
Togo 5.1728 4.7988 4.5636
Republ i c
Tonga 0.2500 0.2500 0.2500
| sl ands
Trini dad/ 0.2030 0.2030 0.2030 1. 309 1. 309 1. 309
Tobago
Tuni si a 2.3048 1.8890 1.7326
Tur key 3.5020 2.5938 2.2008 2.18 2.18 2.18
Tur ks and 5.4648 4.4946  4.1878
Cai cos Isl.
Tuval u 0.1550 0.1450 0.1337
Uganda 0.2030 0.2030 0.2030
Wkr ai ne 4.4320 3.3420 2.8300
United Arab  0.1549 0.1549 0.1549
Em rates
Uni t ed 3.2440 2.2456 2.0794 1.31 1.31 1.31
Ki ngdom
Ur uguay 7.4434  7.4434 5.2656
Vanuat u 0.7176 0.4706 0.4106
Vati can 6.9600 5.2312 4.5048 1.67 1.67 1.67
Gty
Venezuel a 4.1872 3.0364 2.5444 2.03 2.03 2.03
By: Gary d odek, Executive Director, Retail Services
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Qut bound | nbound
Country Day Evening N ght Day Evening N ght

Vi et nam 4.5046 3.8412 2.9898
Virgin 6.9600 5.1812 4.4166 0.1088 0.1088 0.1088
| sl ands
West ern 0.1782 0.1584 0.1287
Sonpa
Yenen 4.1048  3.0422 2.5968
Republ i c
Yugosl avi a 4.6234 4.0828 3.2770
Yukon 4.1892 3.1656 2.6958 0.5817 0.4147 0.4147
Territory
Zaire 2.4080 2.1088 2.0876
Zanbi a 0.1931 0.1762 0.1762
Zi nbabwe 4.3852 3.3072 2.8134

By: Gary d odek, Executive Director, Retail Services

16 South Jefferson Road
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