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FOR IMMEDIATE RELEASE

TouchTone Honored Best Reseller and Carrier in the 2009 TA “Members Choice”
Awards, and Top 5 Vendor for Mobile/Wireless and Data/Internet

Whippany, NJ (February 27, 2009) — TouchTone Communications, a New-Jersey based full
service telecommunications service provider, has recently been honored a 2009 Telecom
Association (TA) Members Choice Award winner in two service categories, Reseller and Carrier,
and a Top 5 recipient in Mobile/Wireless and Data/Internet.

Through its annual Members Choice Awards, the TA, a professional telecom membership
organization, has been allowing its members to publicly recognize vendors who set the standard
of excellence in their respective categories.

"Winning TA's annual Members Choice award in a specific category is a significant tribute to each
winner's telecom agent, channel partner and customer service programs”, stated TA Founder
Dan Baldwin. "This is the fourth consecutive year for our annual Members Choice awards and
over 320 qualified member ballots were cast this year, a new record."

Last year agents voted TouchTone a Top 5 vendor in four categories: Carrier, Reseller, Wireless
and Data/Internet; and in 2006 and 2007, a Top 5 Carrier and Reseller.

"Our members are fairly stingy with their votes," Baldwin continued. "They only vote for those
providers they feel are doing an exceptional job, one that is far above the norm for service
providers in the category. The reason we conduct our annual awards is to let our members state
for the public record exactly which vendors they feel are doing the best job in multiple categories."

To learn more about TouchTone’s Agent Program, please call 1-800-900-5474 or e-mail
agents@touchtone.net.

About TouchTone Communications, Inc.

TouchTone Communications, through established relationships with industry leaders and Tier 1
service providers, delivers innovative Voice, Data, Wireless and Internet solutions to residential,
business and government entities. Established in 1993, the New Jersey-based company prides
itself on providing the highest quality service at the most competitive prices, while always
maintaining first-class customer service. For more information on TouchTone Communications,
visit www.touchtone.net.
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